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Welcome to the webinar… We will begin 
shortly

• There are two methods for listening to this webinar.

• Select Audio from the tool box on the right side of 
your screen, and select either Telephone to call in 
and listen using your telephone, or Mic & Speakers
to use your computer’s speakers.

• For telephone access, please use the phone 
number provided in your webinar confirmation e-
mail or the number provided in the tool box.  When 
you dial In, you will be prompted to enter your 
Access Code and Audio PIN.  

• If no phone number is listed, you must use the 
Mic & Speakers option.

• All participants are muted during the webinar.

For Demonstration 

Purposes
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The Top 5 New Years’ 
Resolutions Every BA Should 
Have On Their Radar

Hosted by: Deb Oliver, IIBA

Presented by Laura Brandenburg, CBAP
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“Unite a community 

of professionals to 

create better 

business outcomes.”
IIBA Core Purpose

Our Driver 



Laura Brandenburg, CBAP
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http://www.bridging-the-gap.com/business-analysis-career-roadmap/

http://www.bridging-the-gap.com/business-analysis-career-roadmap/
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Use New Techniques

Expand Your Professional 

Awareness

Contribute Professionally

Improve Your Communication 

Skills

Celebrate Your Success & 

Embrace Change
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www.bridging-the-gap.com/free-resources

 Email: laura@bridging-the-gap.com
 LinkedIn: Laura Brandenburg  and Start a BA 

Career group
 Twitter: @LLBrandenburg
 Facebook: Bridging the Gap

http://www.bridging-the-gap.com/free-resources
mailto:laura@bridging-the-gap.com
https://www.linkedin.com/in/laurabrandenburg
http://www.linkedin.com/groups?gid=2012413&trk=hb_side_g
https://twitter.com/
https://www.facebook.com/BridgingtheGapBA/

