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BENEFITS OF CERTIFICATION
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48%52%CANADA

13.8%  GLOBAL AVERAGE SALARY
WOMEN ARE EARNING 3%

HIGHER SALARY THAN MEN

$76,469 $74,345

TOP 5 COUNTRIES
AUSTRALIA 8.6% 
INDIA 7.7%
SOUTH AFRICA 5%
UNITED KINGDOM 4.7%
NEW ZEALAND 2.6%

**IIBA CONDUCTED SALARY 
   SURVEYS IN 2009, 2010, 
   2013, 2017

*A DETAILED SALARY SURVEY GUIDE WILL BE AVAILABLE TO IIBA MEMBERS IN Q1 2019. THE STATISTICAL SIGNIFICANCE HAS 
BEEN CALCULATED TO BE + OR – 3% BASED ON # AND QUALITY OF RESPONDENTS & THE BREADOWN OF THE REGIONS

†MORE DETAILS WILL BE AVAILABLE 
IN SALARY SURVEY GUIDE

ALL SALARY DATA REPORTED
IN U.S. DOLLARS

2018 ANNUAL BUSINESS ANALYSIS SALARY SURVEY SUMMARY REPORT*  

67%
OF RESPONDENTS HOLD AT LEAST 
ONE OF THE TOP 5 CERTIFICATIONS 
IDENTIFIED IN THE SURVEY †

AVERAGE SALARY OF TOP 5 
CERTIFICATIONS HOLDERS 

$76,448 

TOP 4 JOB TITLES REPORTED

BUSINESS ANALYST

OTHER/HYBRID 

BUSINESS SYSTEMS ANALYST

IT BUSINESS ANALYST

43%

15%

8%
8%

OF RESPONDENTS IDENTIFY AS 
BUSINESS ANALYSTS43%

87%

EMPLOYMENT
STATUS

AVERAGE AGE 34%

64%

ARE BETWEEN 
26-35 YEARS 
OF AGE

HAVE 10 YEARS’ 
EXPERIENCE

OR LESS

AVERAGE WORKPLACE TENURE

6-15 YEARS

24% OF RESPONDENTS HAVE BEEN 
WITH THEIR CURRENT EMPLOYER FOR

TOP 5 INDUSTRIES WHERE BA PROFESSIONALS WORK

INFORMATION 
TECHNOLOGY

30%

HEALTHCARE 
AND SOCIAL 
SERVICES

6%

FINANCE/
INSURANCE

23%

RESPONDENTS WORKING IN
HEALTHCARE AND

SOCIAL SERVICES EARN
15.2%

GOVERNMENT
AND PUBLIC
SECTOR

10%

BUSINESS/
PROFESSIONAL
CONSULTING

6%

MORE THAN
THE AVERAGE

TOP 3 AREAS BA PROFESSIONALS PERFORM THEIR WORK

INFORMATION TECHNOLOGY ($76,306)

Median Compensation by Area

56%
46%BUSINESS PROCESS MANAGEMENT ($77,492)

40%PROJECT MANAGEMENT ($74,433)

85% OF RESPONDENTS
PERFORM BUSINESS ANALYSIS

IN THEIR CURRENT ROLE

TOP 5 RELATED PRACTICE AREAS BA PROFESSIONALS WORK

INFORMATION
TECHNOLOGY

BUSINESS
PROCESS

MANAGEMENT

PROJECT
MANAGEMENT

CHANGE
MANAGEMENT

DATA
MANAGEMENT

64% 52% 46%46% 36% 23%

DIGITAL TRANSFORMATIONTOP AGILE APPROACHES

SCALED
AGILE

21%

DEVOPS

13%

SCRUM

83%

LEAN & KANBAN
SOFTWARE

DEVELOPMENT

25%

SCRUMBAN

12%

THANK YOU TO OUR SPONSOR

OF RESPONDENTS REPORT THEIR
ORGANIZATIONS HAVE OR PLAN TO 

IMPLEMENT DIGITAL INITIATIVES

70%

OF BAS REPORT  
BEING INVOLVED IN 
DIGITAL INITIATIVES

77%

INCREASED FULFILLMENT
AT WORK

SALARY INCREASE

PROMOTION

GREATER CONFIDENCE
AT WORK

ALL OF THE ABOVE
45%

14%

8%21%

12%

CBAP HOLDERS EARN

THAN THEIR PEERS
13% MORE

44.5%
EDUCATION LEVEL

OF RESPONDENTS 
HOLD A 

BACHELOR’S
DEGREE

34.3%
OF RESPONDENTS 

HOLD A 

MASTER’S
DEGREE

$72,850

VS

AVERAGE SALARY
$73,603

AVERAGE SALARY

AVERAGE YEARS’
EXPERIENCE

53% OF BAS
HOLD A SENIOR / EXPERIENCED ROLE IN THEIR ORGANIZATION

REPORTING AREA

FUNCTIONAL BUSINESS
AREA / PRODUCT

34%
SOLUTION SPACE
(IT / PROJECT MANAGER)

46%

OTHER

5%CENTER OF EXCELLENCE (COE)  

15%

Nearly 70% of BA Professsionals practice agile approaches 

FULL-TIME

36-40
HOURS/WEEK

THANK YOU TO OUR GLOBAL SUPPORTERS

Adaptive US Blackmetric
Business Solutions

TechCanvass Anelox


