
Europe 
18%

Africa & Middle East
25%

Asia & Oceania 
28%

Americas & the Caribbean 
29%

165 Countries 4,245 Respondents
Global Responses by Region
Total Respondents & Participating Countries

*Non-binary responses were not statistically relevant in survey.

$81,835
WOMEN EARN

$81,506
MEN EARN

Average Salary by Gender*

Men's salaries were 6% higher than women's salaries in 2021.

78%

Full-Time Employment

Healthcare, Pharmaceutical 
6%

Government 
8%

Consulting / Professional Services 
10%

Information Techology 
20%

Banking / Finance / Insurance 
24%

Top Industries That Employ Business Analysis Professionals 

Retail / Hospitality 
$84,937

Government 
$85,998

Transportation / Logistics  
$87,982

Manufacturing 
$87,989

Energy & Utilities 
$91,073

Global average* salary reported in USD.

5 Best Industries For Higher Salaries In 2022

BRAINSTORMING10%

USER STORIES9%

INTERVIEWING9%

PROCESS MODELING8%

WORKSHOPS7%

SCENARIOS7%

MOCK-UPS / PROTOTYPING6%

STORY BOARDING4%

DATA MODELING5%

USE CASE MODELING5%

CONTEXT DIAGRAMMING4%

SWOT ANALYSIS4%

FOCUS GROUPS4%

MIND MAPS4%

SURVEYS3%

SEQUENCE DIAGRAMMING3%

PERSONAS3%

VALUE STREAM MAPPING2%

OTHER3%

Techniques Used Regularly in Role

REPORTING AREAS

Information Technology
Department27% Line of Business/

Department Manager 24%  Project Manager or Project 
Management Office22% Other17% Centre of Excellence

or Community of Practice10%

Who Do You Report to at Your Organization?

37% INCREASE IN AGILE 
PRACTICES FROM 2017 TO 2022

20212020201920182017

76%

2022

87%
72%71%69%

50%

87% OF BUSINESS ANALYSIS 
PROFESSIONALS PRACTICE 
AGILE APPROACHES

Risk
Management

1

92%
Compliance
Knowledge

2

89%
Disaster
Recovery

3

86%
Security Tool

Implementation

4

84%
Business Cases
and Budgeting

5

79%

What Skills are Important?
Yes

No

Not Yet 

I Don’t Know 8%

9%

18%

65%

Does Your Organization Have a  
Cybersecurity Framework?

36% of respondents report they are involved in 
Business Data Analytics.

82%
Communication

79%
Problem
Solving

87%
Creative 
Thinking

87%
Facilitation

93%
Organizational

Knowledge

93%
Leadership &
Influencing

Specialized
Skills*

79%

*In Structured Query Language (SQL), Statistics, Data Visualization, Data Storytelling, and Data Literacy.

Respondents were able to make multiple selections

Skills important for Business Analysts Practicing Business Data Analytics

NOYES
34% 66%

Do You Have Formal Cybersecurity Training?

2022 GLOBAL STATE OF BUSINESS ANALYSIS INFOGRAPHIC

8%
ASSOCIATE

DEGREE

 

 

  
SECONDARY SCHOOL/

HIGH SCHOOL

48%
BACHELOR’S

DEGREE

36%
MASTER’S

DEGREE

2%
PHD/DOCTORATE

DEGREE

6%

Highest Level of Education

Higher 
Confidence 
at Work

Salary
Increase

Improve 
Performance 
Review Rating

Upskilling

Promotion

8%

10%

12% 11%

13%23%

23%

Greater 
Fulfillment 
at Work

Helped Me 
Find a Job

Benefits of Certification

Business analysis professionals who hold at least one certification 
earn 15% more than non-certified respondents.

CERTIFIED

Business analysis professionals 
who hold a CBAP 

earn 25% more 
vs non-certified professionals

$92,930*

25% 22%23% 13% 17%

LESS THAN 2 YEARS 2-5 YEARS 6-10 YEARS 11-15 YEARS MORE  THAN 16 YEARS

Average Years Of Experience

Less than 100 employees

101-1,000 employees

1,001-5,000 employees

Over 5,001 employees 29%

20%

26%

25%

Size of Organization Where Business  
Analysis Professionals Work

89% 9% 2%

Private Sector Public Sector Non-Profit

Private vs. Public Sector Business Analysis Employers

Become a Member and Recieve the Full Report
IIBA Members have exclusive access to leading content, including the full 
report of the 2022 Global State of Business Analysis Report.

Learn more at www.iiba.org/membership 

https://www.iiba.org/membership

