
       
 
 
 

GROWING THE RECOGNITION AND COMMUNITY OF SKILLED BUSINESS 
ANALYSIS TALENT ACROSS INDIA 

 
IT-ITeS Sector Skills Council NASSCOM and IIBA Celebrate New Collaboration 

 
 
Bangalore, IND – August 5, 2016 –  IT-ITeS Sector Skills Council NASSCOM® and 
International Institute of Business Analysis™ (IIBA®) are pleased to formally exchange a joint 
Memorandum of Understanding (MOU) at the 4th annual BA Convention in Bangalore. The 
new MOU highlights the collaboration between these two organizations aimed at expanding 
the recognition and the community of relevant and skilled business analysis talent across 
India. 
 
Dr. Sandhya Chintala, Vice President NASSCOM and Executive Director IT-ITeS Sector Skills 
Council NASSCOM (SSC NASSCOM) said, “Technological innovation will invariably lead to 
greater productivity and prosperity, but the speed of change will put extraordinary stress on 
an evolving workforce.  An action plan to build a future-ready workforce is not only to handle 
risks of the pervasive technology and socioeconomic shifts underway, but also to make the 
most of the opportunities presented. To understand this paradigm shift, business analysis is 
critical, to identify and articulate the need for change in how organizations will work, and to 
facilitate that change. The talent to manage, shape and lead the changes underway will be in 
short supply unless we take action today to develop it; collaboration and partnership will 
facilitate that end. Promoting and adopting SSC NASSCOM’s ‘Business Analyst’ Qualification 
Pack / National Occupational Standards, as a transnational standard will communicate the 
value of India’s Business Analysis talent to the global business community.” 
 
“As the leading global organization for the business analysis community, we recognize the 
increased opportunities and market demand for innovative, talented and knowledgeable 
professionals,” said Stephen Ashworth, President and CEO, IIBA.  “The development of the 
qualification packs and other important initiatives will enable an enhanced and expanded 
business analysis community. We know that by working together with SSC NASSCOM, we can 
create new opportunities and provide extensive support and leadership to the growing 
network of business analysis professionals and their organizations across India.”  
 
“This is an incredible collaboration that will help India produce industry relevant business 
analysis skills for Indian and global markets,” said Ashish Mehta, Director, Global Board of 
Directors, IIBA. “This joint effort will help both organizations in establishing a business 
analysis eco-system in collaboration with industry and academia.” 
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As the premier trade body and the chamber of commerce of the IT-BPM industry in India, 
SSC NASSCOM will collaborate with IIBA in three key areas: 

 Advancing the definition of the role and skills of business analysis;  
 Advocating the value of business analysis across the broader global    

business community; and,  
 Implementing standard job descriptions, Qualification Packs, as learning   

capabilities and use SSC NASSCOM’s assessment platform to assess and  
certify business analysis talent in India. 

 
IIBA and SSC NASSCOM recently announced that they will establish curriculum guidelines and 
courseware for business analysis expertise and a joint certificate supported by an assessment 
platform in India. These will be mapped to the standard job descriptions called “Qualification 
Packs” that SSC NASSCOM has defined to build industry relevant skills for Indian and overseas 
markets. This will enable a business analysis eco-system in the region and will provide a great 
opportunity for the business analysis community to be nurtured under the support of the 
industry standards, including BABOK® Guide V3. In addition, this will enable Indian 
Universities and Colleges to adopt and integrate entry level business analysis courses into 
their offerings. 
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High resolution photos of the official MOU exchange between IIBA and SSC NASSCOM 
are available.   

 
Image Caption 1: Stephen Ashworth, President and 
CEO, IIBA; Dr. Sandhya Chintala, VP & Executive 
Director, IT-ITeS Sector Skills Council, NASSCOM; and 
Ashish Mehta, Director, IIBA Global Board of Directors 
exchange the new Memorandum of Understanding to 
formally launch the joint collaboration to support the 
growing business analysis talent pool across India.  
 
 
 
 

 
Image Caption 2: During the 4th annual BA 
Convention in Bangalore, Stephen Ashworth, President 
and CEO, IIBA and Dr. Sandhya Chintala, VP & 
Executive Director, IT-ITeS Sector Skills Council, 
highlighted their commitment to expanding the 
recognition and the community of relevant and skilled 
business analysis talent in India.  
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About International Institute of Business Analysis™ (IIBA®) 
International Institute of Business Analysis (IIBA) is a professional association dedicated to 
helping the business analysis community create better business outcomes. IIBA connects 
more than 29,000 Members, over 290 Corporate Members and 117 Chapters worldwide. As 
the voice of the business analysis community, IIBA maintains international standards of 
practice, certifications, professional development and networking opportunities through a 
community of BA professionals and strategic alliances. For more information, please visit: 
www.iiba.org.  
 
About IT-ITeS Sector Skills Council NASSCOM® 
SSC NASSCOM the authorized standards setting body for skills in the IT-ITeS Industry is an 
integral part of NASSCOM, the National Association of Software and Services Companies SSC 
NASSCOM works with NASSCOM industry members, and top academic and skill 
development institutions to improve the quality and quantity of the employable workforce 
available to the industry. For more information, please visit: www.sscnasscom.com.  
 
For more information, please contact: 
Kristina Fixter     
Director, Brand & Communications 
IIBA 
Kristina.fixter@iiba.org 
905-487-8023 

Ishvinder 
National Lead Training & efficacy  
SSC NASSCOM 
Ishvinder@nasscom.in 
+91 9911264795 
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