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Frequently Asked Questions: Exam Rewrite
Promotion

1. What is the exam rewrite promotion?

The exam rewrite promotion gives candidates a built-in second attempt when pursuing IIBA
certification. If you do not pass your exam on the first try, you receive a rebate on your rewrite
fee. Terms and conditions apply.

2. Which certifications are included?

The promotion applies to the full suite of certifications, including the Entry Certificate in
Business Analysis, the Certification of Capability in Business Analysis, Certified Business
Analysis Professional, Agile Analysis Certification, the Certification in Business Data Analytics,
the Certificate in Cybersecurity Analysis, and the Certificate in Product Ownership Analysis.

3. Who is eligible?

Candidates are eligible if they purchase a new certification exam between March 1, 2026, at
12:01 AMET and April 30, 2026, at 11:59 PM ET, and purchase the rewrite fee within the
same promotional window.

4. Does this promotion apply to exams purchased before March 1, 2026?

No. The promotion applies only to new certification exam purchases made within the
promotional window. Exams purchased before March 1, 2026, are not eligible.

5. How does the offer work?

Candidates must purchase and schedule their exam between March 1 and April 30, 2026. If
you do not pass your first attempt, you can then purchase the rewrite fee within the
promotional window. The rewrite must be scheduled and taken on or before May 30, 2026, at
11:59 PM ET. After the rewrite is complete, you will automatically receive a rebate for the
rewrite fee.

6. What is refunded?

The offer covers the exam rewrite fee only. The original exam fee is not refunded. Please note
that only one rewrite per exam is eligible for the rebate.

7. When will | receive my rebate?
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Rebates are issued in USD after the rewrite exam is completed and may take up to June 30,
2026, to process. Because currency exchange rates fluctuate daily, the refunded amount may
differ slightly from the original payment amount.

8. Are there any restrictions?

The offer applies to credit card payments only. It does not apply to Bulk or Partnership
Advantage purchases or to members of the Partner, Academic, or Training Partner Programs.
The offer is non-transferable, not redeemable for cash or credit, and may not be combined with
any other promotional code, discount, or offer.

9. Can | take my rewrite on the same day | purchase it?

No. The rewrite exam may not be taken on the same day the rewrite is purchased. The exam
fulfillment provider determines the exam scheduling and availability.

10. What happens if | purchase a rewrite but do not take it by May 30, 2026?

The rewrite must be scheduled and completed on or before May 30, 2026, at 11:59 PM ET to
qualify for the rebate. Rewrites taken after this deadline are not eligible.

11. What if | pass on my first attempt?

If you pass your exam on your first attempt, congratulations! There is no need to purchase a
rewrite, and no rebate will be issued. You will have successfully earned your certification.

Additional questions?

If you have further questions, please contact IIBA's Customer Support at info@iiba.org.
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